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The Heritage Environmental Certification Programme 

was first introduced in 2002 to coincide with 

the Johannesburg World Summit on Sustainable 

Development (WSSD) in response to a need for 

greater environmental awareness by the southern 

African hospitality industry.

Heritage recognises and certifies the environmental 

performance of tourism-based products across 

southern Africa and today, the Heritage logo 

represents Africa’s leading environmental certification 

programme. It is applied by hotels, resorts, tourist 

attractions and travel professionals across the 

continent.

By staying in this Heritage certified property, you 

are contributing to a more caring and responsible 

approach to tourism and travel. Your support for 

businesses that display our insignia is an investment in 

the future of Africa.

Take a few moments to consider the many ways 

in which your host is reducing the impacts of the 

business on local communities, our environment and 

on the future.

We look forward to welcoming you back 

and to letting Heritage help you ‘touch 

Africa lightly’.

THE HERITAGE 
CERTIFICATION 
PROGRAMME



Over twelve years ago, the Heritage Environmental 
Certification Programme started encouraging 
hotels, resorts, lodges and conference centres across 

southern Africa to become more 
environmentally responsible.

MEETING THE NEEDS OF THE 
ECO-TRAVELLER
Our efforts to raise awareness of the impacts 
this industry has on our environment have 
included educating management and staff to think 
environmentally and to take measures to lighten their 
impacts. We constantly review our performance and 
introduce new and innovative ways to encourage 
environmental stewardship of the highest standard.

Together with your hosts, we are committed to 
making your stay as comfortable, memorable and 
environmentally rewarding as we can. If you believe 
we can improve, we invite you to contact us and let 
us help our certified members lighten their impacts 
even more.



Much of what we throw away each 
day can be reused. Old paper becomes 
fresh news. Glass bottles are recycled into new ones 
every day. Plastic becomes insulation or clothing and 
food waste becomes compost.

In Heritage certified properties, every effort is being 
made to reduce the waste that is created every day 
- from our kitchens to our bedrooms, by reducing, 
reusing and recycling as much as we can.

OUR WAR ON 
WASTE
Our members are introducing refillable bathroom 
amenities, using less chemicals and cleaning agents, 
adopting environmentally friendly alternatives, buying 
in bulk and reducing the packaging that they use, all in 
an effort to minimise and reduce their waste streams.

Each day, many thousands of guests in properties 
around the country help us reduce the waste we 
generate as an industry by as much as seventy percent. 
So help us by disposing of your waste a little more 
carefully and we will ensure that it ends-up in the right 
place and disposed of in the most environmentally 
responsible way possible.



At Heritage member properties, every effort is being 
made to ensure that the food that you are served 
meets the highest standard and is sourced in the most 
responsible and ethically correct manner possible.

That is why our members consciously strive to procure 
from companies that share their environmental vision 
and which run their businesses ethically and with 
respect for the environment.

Through avoidance of genetically modified (GM) 
foods, the excessive use of colourants, additives and 
other harmful ingredients and a commitment to 
sustainable farming and fishing practice, Heritage 
members are leading the way towards more 
responsible consumerism.

We are committed to sound labour practice, fair 
wages and a respect for human dignity. Heritage 
members are committed to ending child labour, 
discrimination and human rights abuses.

COMMITTED TO
RESPONSIBILITY



Africa is a water-stressed continent 
and the burdens placed on this- and other limited 
resources by tourism and hospitality requires a unique 
approach.

CONSERVING OUR
LIMITED RESOURCES

At Heritage member properties, you will find that 
ongoing efforts are being made to reduce the use 
of water and energy through the installation of 
water efficient taps and toilets; energy-saving lamps; 
automatic light sensors; towel and linen re-use 
programmes and other innovative initiatives.

While not all efforts to reduce consumption are 
perhaps evident during your stay, you can be sure that 
our members are taking far-reaching steps to ensure 
more responsible use of our limited resources, while 
not impacting on your comfort or experiences.

You can help during your stay by reducing your 
consumption of energy and water and by participating 
in the various initiatives that have been introduced by 
your host.



Perhaps the most tangible result of the Heritage 
Programme is the difference our members are 
making towards the lives of ordinary people and to 
the protection of our environment.

But sometimes, external recognition helps, and 
members of the Heritage Programme have over the 
past twelve years received local and international 
recognition for their sustainable and responsible 
business practices.

The Imvelo Awards are Africa’s premier award for 
responsible tourism and we are proud of the fact 

that Heritage members consistently 
win the top categories of this annual 
showcase.

A PROUD REPUTATION 
FOR EXCELLENCE



The Heritage Environmental Certification Programme 

recognises three levels of environmental excellence. 

Each member of the programme has the opportunity 

to improve their performance incrementally - and at 

each stage, to be recognised for their efforts.

Silver Classification is our entry level and members 

that achieve this status have recognised that they 

have an impact on the environment and are actively 

working to reduce their footprint.

Gold Classification members have established a 

formalised environmental management system and 

are actively managing their businesses through the 

application of policies and procedures designed to 

minimise their environmental impacts.

Platinum Classification is our premier level of 

recognition, reserved for those businesses that have 

achieved world-class standards of environmental 

stewardship and sustainable business practice.

Irrespective of the level your chosen 

establishment has achieved, you 

are assured of our independent 

verification of their efforts.

RECOGNISING
EXCELLENCE



Environmental performance is a very personal issue 

and one that we take very seriously. 

In order to ensure that you experience the level of 

responsibility that you expect, each member of the 

Heritage Programme undergoes eightmonthly audits 

and reviews to ensure that their performance levels 

and practices meet our strict criteria.

Only those that meet our exacting standard are 

recognised with a Certificate of Classification and 

permitted to display our logo.

If at any time you feel a member of the Heritage 

Programme fails to meet your expectations - or our 

standards, please let us know.

In that way, you will be contributing 

to a cleaner and more caring 

hospitality industry in Africa.

YOUR
PEACE OF MIND





For more information on the 
Heritage Environmental Certification Programme,

please contact us on:

t (+27) 012 665 1028
f (+27) 086 610 7120
e info@heritagesa.co.za


